




















































































































Section 3. 


Certified Indexes and Normal Services Statement 



Memorandum 














Memorandum 











Memorandum 



CERTIFIED I 




I hereby certify that the following copies of records are true copies of originals which 


FAA Form 8020-6-1 

FAA Form 7230-01, ARTCC Marginally Punched Continuous Strip 

Personnel Logs 

Original Voice Recordings 

Voice Transcriptions, Sectors 39,73 

Original SAR Tape, NY1480-1491 

Original AMPP Tape, NY2044 

Original Core Tape. NY2116 

DSR Tape ZNY-0226, -0241, -0230 (September 11, 2001, 0621-2359 UTC) 

DARC Tape ZNY-0400. -0319, -0402 (September 11.2001,0846 -2359 UTC) 

Weather Products 

Personnel Statements 

Chain of Custody Documents 

National Track Analysis Programs (NTAPs) 

Data Analysis Reduction Tool (DARTs) 

SATORI Digital Audio Tape (DAT) 
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Form 7230-4, Daily Record of Facility Operation 






















































N591UA(UAL93) 
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N591UA(UAL93) 
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to the subject aircraft accident involving N591UA CUAL93): 

Operations Support Spec. 
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NS91UA (UAL93) 








to the subjectaircraft accident involving N59IUA (UAL93): 


Jeffrey M. Rich 
Cleveland ARTCC 



























































































































































































































Memorandum 



Subject: INFORMATION : Full Transcript; Date: May 10, 2002 

Aircraft Accident; N591UA (UAL93); Somerset, PA 



To. Aircraft Accident File ZOB-ARTCC-287 



solving N591UA (UAL93): 
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